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1. PRODUCT DESCRIPTION

The machine is designed for sanding drywalls, ceilings and walls of the
inner and outer surfaces, clearing the floor residues, paint coatings, adhesive
and loose plaster etc. Our machine is not suitable for processing the object
containing asbestos.

2. SAFETY INSTRUCTIONS

You must abide by certain safety precautions when using the equipment.
In order to prevent injuries and damages from occurring, you must always read
through this operating manual carefully.

This manual must be kept in a safe place so that the information that it
contains is always available. This operating manual must accompany the
equipment if it is transferred to somebody else.

We do not accept any liability for accidents or damage arising from
ignoring this manual and the safety instructions.

Read through these operating instructions carefully before using the
appliance. Become familiar with the functions and method of operation. To
ensure proper operation, always maintain the appliance according to the
instructions. The operating instructions and associated documents should
always be kept close to the appliance.

A Always check if your mains voltage corresponds with the value on
the type plate

L1 The machine has been double-insulated in accordance with
EN60745: therefore, an earth wire is not necessary

USE CORRECT SUPPLY VOLTAGE: The power supply voltage must
match the information quoted on the tools identification plate.

USE PROPER EXTENSION CORD: The cord must have a
diameter of at least 1.5mmZ.

SWITCH OFF IMMEDIATELY IN CASE OF:
1. Malfunction in the mains plug, power cable or damaging of cable.

2. Broken switch.

3. Smoke or stench of scorched insulation.
3. GENERAL SAFETY RULES
WARNING! Read all safety warnings and all instructions.

3.1) Work area safety
a) Keep work area clean and well lighted.
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b) Do not operate power tools in explosive atmospheres, such as in the
presence of flammable liquids, gases or dust.

c) Keep children and bystanders away while operating a power tool.
3.2) Electrical safety

a) Power tool plugs must match the outlet. Never modify the plug in any
way. Do not use any adapter plugs with earthed (grounded) power tools.

b) Avoid body contact with earthed or grounded surfaces, such as pipes,
radiators, ranges and refrigerators.

¢) Do not expose power tools to rain or wet conditions.

d) Do not abuse the cord. Never use the cord for carrying, pulling or
unplugging the power tool. Keep cord away from heat, oil, sharp edges or
moving parts.

e) When operating a power tool outdoors, use an extension cord suitable
for outdoor use.

f) If operating a power tool in a damp location is unavoidable, use a residual
current device (RCD) protected supply.

3.3) Personal safety

a) Stay alert, watch what you are doing and use common sense when
operating a power tool. Do not use a power tool while you are tired or under the
influence of drugs, alcohol or medication.

b) Use personal protective equipment. Always wear eye protection.

c) Prevent unintentional starting. Ensure the switch is in the off-position
before connecting to power source and/or battery pack, picking up or carrying
the tool.

d) Remove any adjusting key or wrench before turning the power tool on.
e) Do not overreach. Keep proper footing and balance at all times.

f) Dress properly. Do not wear loose clothing or jewelry. Keep your hair,
clothing and gloves away from moving parts.

g) If devices are provided for the connection of dust extraction and
collection facilities, ensure these are connected and properly used.

3.4) Power tool use and care

a) Do not force the power tool. Use the correct power tool for your
application.

b) Do not use the power tool if the switch does not turn it on and off.

c¢) Disconnect the plug from the power source and/or the battery pack from
the power tool before making any adjustments, changing accessories, or
storing power tools.

d) Store idle power tools out of the reach of children and do not allow
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persons unfamiliar with the power tool or these instructions to operate the power
tool.

e) Maintain power tools. Check for misalignment or binding of moving
parts, Breakage of parts and any other condition that may affect the power
tool's operation. If damaged, have the power tool repaired before use.

f) Keep cutting tools sharp and clean.

g) Use the power tool, accessories and tool bits etc. in accordance with
these instructions, taking into account the working conditions and the work to
be performed.

3.5) Service

Have your power tool serviced by a qualified repair person using only
identical replacement parts.

4. PRECAUTIONA ON USING DRYWALL SANDER

Attention! You must abide by the following basic safety measures against
electrical shocks, injuries and the danger of fire when using electric tools. Read
and abide by these instructions before you start to use any tools. These
instructions must be kept in a safe place.

_ The equipment must never be used in surroundings where an explosive
atmosphere exists.

_ Do not let the cable touch any parts of your body.
_ Only use the extension cable approved for use in the working area.

_Do not force the machine for unsuitable work. For example, rough
grinding, brushing, etc. Otherwise, dangers and harms will be caused.

- Only use identical replacement parts when servicing. Otherwise,
risk-free operation can't be guaranteed.

--The accessories’ allowed speed must be at least the same as the
maximum speed of the machine. Or else, they may be broken or cracked
when their running speed is going over the machine’s allowed speed.

--Do not use damaged accessories. Before use, always check whether the
accessories are nicked or

cracked. For example, to grinding pad, please check the support plate is
not cracked. Ensure

Everybody should be out of the machine’s rotation area and run the
machine at max speed for one minute, which can fully test the accessories.

- Do not put down the machine when it is not stopped completely.
Otherwise, you will loss control to themachine.

-- Cleaning the exhaust port on your machine in regular.

When working, control the machine firmly with both hands to ensure safe
operation.
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--When sanding, do not use too big sandpaper. When choosing grinding
disc, please observe the manufacturer’s

specifications. The sand paper beyond the grinding block leads to risk of
cutting and injury and cause stuck as well.

--The machine can be connected to one extension tubes at most.

-- We recommend that you always wear industrial safety gloves and safety
goggles when working with

the drywall sander.
-- Wearing close-fitting clothes is mandatory.
-- Always allow for reaction torque

-- Wear protection mask P2 to protect you from hazardous dusts and
choose suitable vacuum cleaner.

5. HOW TO USE DRYWALL SANDER

Before setting up, repair or maintenance of the appliance you must always
turn off the operating switch and pull out the mains plug!

5.1 How to install

--Insert the hose into the dust access of the machine.

| Tighten the side handle by turning it;

A

-- put the sander paper onto the sander pad
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—Adjustable Speed

Adjust the speed from 1200-2300r/min by turning the speed

wheel. In this way, user can choose different speed for different

sanding surface.

--Air adjusting on pad

%

--Before operating the machine, make sure every fastening
handle is closed. --Connect the machine to the main power

supply.

~-- Before switching on the machine, keep the sanding head
slightly away from the work surface.

-- Start the machine for necessary sanding work.

Operate the machine with short length in narrow and
awkward area.
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Run the machine with medium length for higher walls.
Use the machine with longest length for ceilings.

-- Do not over-press machine in order to avoid overloading!
Press with proper pressure for better grinding effects. Good
grinding effects and quality are mainly decided by choosing the
right abrasive material.

--Once finishing the sanding task, switch off the machine.

6. CARE AND MAINTENANCE

~ Remove the plug from the socket before carrying out any
adjustment, servicing or maintenance.

Your power tool requires no additional lubrication or
maintenance. Always store your power tool in a dry place.

If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualitied persons in
order to avoid a hazard.

If a fault can not be rectified, return the mixer to an
authorized dealer for repair.

6.1 Cleaning

_ Keep the safety devices, ventilation slots and Motor
housing as free of dirt and dust as possible. Clean the unit by
rubbing it with a clean cloth or blow it clean using low-pressure
compressed air.

~ _ We recommend that you always clean the unit
immediately after using it.

~_Clean the unit regularly by rubbing it with a damp cloth and
a little soft soap. Do notf use cleaners or solvents; these will
attack the plastic parts in the unit. You must also ensure that
water cannot get into the inside of the unit.

6.2 Carbon brushes

If excessive sparking occurs you must have the carbon
brushes checked by a qualified electrician. Attention! Only a
qualified electrician is allowed to change the brushes. External
carbon brushes are very convenient and easy to change.

r

7. CORRECTIVE ACTION IN CASE OF FAILURE

(1) The operating switch is switched on, but the motor is
not working.
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-- Wires in the mains plug or in the socket are loose.
Have socket and plug checked or repaired.

-- The switch is faulty.

Have the switch replaced.

_ (2) The operating switch is switched on, but unusual
HIDISEI!S can be heard, the motor is not working or only very
slowly.

-- Switch contact has failed.

Have the switch replaced.

-- Component jammed.

Have the electric tool checked or repaired.

-- Too much thrust, as a result the motor is dragging.
Use less thrust during the task.

(3) Motor gets hot.

-- Foreign substances have got inside the motor.
Have the foreign substances removed.

- Lack of or contaminated lubrication grease.

Have lubricating grease applied or replaced.

-- Pressure too high

Use less thrust during the task

(4) Frequent or strong sparks on the commutator.
-- Short circuit on the armature.

Have the armature replaced.

-- Carbon brushes worn out or jammed

Have the carbon brushes checked.

-- Rough running of the commutator.

Have the surface of the commutator cleaned or ground.

For your own safety, never remove parts or accessories of
the electric tool during operation. In case of fault or damage have
the electric tool repaired only by a specialist workshop or by the
manufacturer
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ROMANA

SLEFUITOR DE PERETI USCAI

SPECIFICATII

Putere: 810-900W)| Viteza fara sarcina: 1200-2300r/min | Diametru disc: ®180mm |
Greutate: 2.4kg | Clasa de protectie: 11

SIGURANTA GENERALA

Lucrati in zone curate, bine iluminate; nu in medii explozibile.

Tineti copiii si spectatorii departe.

Siguranta electrica: mufa nemodificata; evitati suprafete la pamant; nu expuneti la
umiditate; folositi cabluri de exterior; utilizati RCD 1n locuri umede.

Siguranta personala: fiti atenti; purtati protectie ochilor, masti P2, manusi; nu purtati
haine largd; opriti comutatorul inainte de conectare; eliminati cheile de reglaj.
Utilizare: nu fortati; nu folositi dacd comutatorul este defect; deconectati priza inainte
de reglaje; depozitati in afara de copii.

UTILIZARE

Montaj: introduceti furtunul de aspiratie; fixati manerul lateral; montati smirghelul pe
disc.

Functionare: lungime medie pentru pereti inalti; lungime maxima pentru tavan;
maxim un tub extensibil.

Slefuire: nu folositi smirghel prea mare; opriti aparatul dupa utilizare.
INTRETINERE

Deconectati priza Tnainte de curatare/intretinere.

Curatati unitatea regulat.

Perii de carbon verificati periodic.

Cablul deteriorat se nlocuieste de profesionisti.

AVARII

Daca motorul nu porneste cu comutatorul aprins: verificati perii de carbon, alimentare
si comutator; trimiteti la service.

BBJTAPCKHU

HIJIE®@OBAJIKA 3A CYXU CTEHHA

TEXHUYECKU XAPAKTEPUCTUKHN

MomrHoct: 810-900W| BesnarpeBna ckopoct: 1200-2300p/mMuH | uamMeTsp TUCK:
®180mm | Terno: 2.4kg | Kimac 3ammura: 11

OBIIA BE3ITACHOCT

PaGorere B uncTH, 100pe OCBETEHU 30HU; HE BB B3PUBHHU CPEIIH.

JpBKTE nenara u 3puTeiuTe 1ajed.

Enexrpuuecka 6e3onmacHOCT: HeMoauUIIMpana merncesn; n3oarpaite 3a3eMeHn
MTOBBPXHOCTH; HE M3JIOKAWTE Ha BJIara; M3MOJI3BaNTE YIMYHH YIBJDKUTCIIH;
n3nomn3Baiite RCD BBB BIaKHU MecTa.

Jlnuna Ge3omacHOCT: ObIeTe BHUMATEIIHU; HOCETE 3aluTa 3a OYnTe, Macka P2,
PBKABUIM; HE HOCETE CBOOOTHU IPEXH; U3KITIOYCTE MMPEBKITIOUBATEIS IIPESIN
BKIJIFOUBAHE; MAXHETE PETYIUPAIIU KIIOYOBE.
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Yrorpeba: He mpuiaraiiTe Cuiia; He U3IM0J3BaliTe pH JeEKTEH MPEBKIIIOYBATEI;
U3KJIFOUETE OT MpeXKara Ipeu peryjiipaHe; CbXpaHsBaiTe U3BbH JIOCTHIIA Ha Jela.
YIIOTPEBA

MoHTax: nocraBere TpbOara 3a 1pax; 3aKpernere CTpaHuyHaTa APbiKKa; IOCTaBETEe
nuiQoBayHa XapTHsl.

Excrutoatanus: cpeiHa AbJKMHA 3a BUCOKU CTEHHM; MAaKCUMaJlHa IbJKMHA 32 TaBaHU;
HE MOBEYE OT €UH YIBbJIKUTENIEH TPOOIIPOBO/I.

[lInudoBane: He U3NONI3BaTE TBBP/E rojsiMa HUIM(POBAYHA XaPTHsl; U3KIIIOUETE CIIE]
paborta.

HoAABbPKKA

W3kimrodere oT Mpexara npean MOYHCTBaHe/ TIOAIPHKKA.

[TouncrBaiiTe penoBHO.

[IpoBepsiBaiiTe BBITIEHUTE YETKU MIEPUOANYHO.

[ToBpeneHn xaben ce CMEHs OT CIIeUAIINCT.

HEINPABUJIHO ®YHKIIMOHUPAHE

AKO JIBUTATENAT HE CTapTUpa MPU BKIIIOYEH [IPEBKIIIOUBATEIL: IPOBEPETE YETKHU,
3axXpaHBaHE U MPEBKIIIOYBATEN; U3IIPATETE 32 CEPBU3.

MAGYAR

SZARAZ FALCSISZOLO

TECHNIKAI ADATOK

Teljesitmény: 810-900W| Uresjarati sebesség: 1200-2300r/min | Korong 4tmérd:
®180mm | Suly: 2.4kg | Védelmi osztaly: 11

ALTALANOS BIZTONSAG

Tiszta, jol megvilagitott helyen dolgozz; ne robbanékony kdrnyezetben.

Tartsa tavol a gyermekeket és nézoket.

Elektromos biztonsag: nem modositott dugd; kertilje a foldelt feliileteket; ne tedd ki
nedvességnek; kiiltéri meghosszabbitot hasznalj; nedves helyen RCD-t hasznalj.
Személyi biztonsag: legyen figyelmes; viselj szemvédot, P2 maszkot, kesztytiket; ne
viselj laza ruhat; kapcsold ki a kapcsot bekapcsolas el6tt; tavolitsd el a beallito
kulcsokat.

Hasznalat: ne er6toltson; ne hasznaljon hibas kapcsoloval; huzd ki a dugot beallitasok
elott; tarolja gyermekektol tavol.

HASZNALAT

Szerelés: illeszd be a porcsdvet; erdsitsd meg a oldali fogantyut; helyezd ra a
csiszolopapirt.

Mukodés: kozépso hossz magas falakhoz; maximalis hossz plafonokhoz; legfeljebb
egy meghosszabbito cso.

Csiszolas: ne hasznaljon tul nagy csiszoldpapirt; kapcsold ki a gépet hasznalat utan.
KARBANTARTAS

Huizd ki a dugdt tisztitas/karbantartés elott.

Tisztitsd rendszeresen a gépet.



XRAFTNER

Ellendrizd rendszeresen a szénkeféket.

Sériilt kabelt szakember cseréljen.

HIBAK ELHARKITASA

Ha a motor nem indul bekapcsolt kapcsolo esetén: ellendrizd a keféket, aramforrast és
kapcsolot; kiildd be szervizbe.

YKPATHCBKA

HIJII®YBAJIKA JISA CYXUX CTIH

TEXHIYHI XAPAKTEPUCTUKH

[Toryxnicte: 810-900W)| IlIBuakicTs Ha xonoctomy xoxay: 1200-230006/x8 | iametp
mucka: ®180mm | Bara: 2.4kg | Knac 3axucry: II

3ATAJIBHA BE3IIEKA

[TparroliTe B YMCTUX, J0OPE OCBITICHUX MICISIX; HE B BUOYXOHEOE3IEYHUX YMOBAX.
Tpumaiite miTeii Ta rsAaqiB JaneKo.

Enexrpuuna 6e3nexa: Hemou]ikoBaHa BUIKA; YHUKANUTE 3a3€MIICHUX TIOBEPXOHB; HE
BUCTABIISITE HA BOJOTICTh; BUKOPUCTOBYWTE BYJMYHI MIOIOBXKYBayi; y BOJIOTUX
Micipsix BukopuctoByidte RCD.

Ocobucra 6e3neka: OyapTe yBaKHUMHE; HOCITh 3aXHCT JJIsl 04el, Macky P2, pykaBui;
HE HOCITh BUTbHUI OJIST; BUMKHITB TIEPEMHUKAY NP MiKITIOYCHHSIM; BIITyUiTh
KITIO4i HaJIaIITyBaHHSI.

BukopucranHsa: He IPUKIIAIAATE CUIIU; HE BUKOPUCTOBYWUTE 3 MOIIKOKEHUM
MepeMHUKaYeM; BiI'€IHYHTE BUJIKY MIepe]l HATAMTYBaHHAMMU; 30epiraiiTe mo3a J0csIrom
JITEN.

BUKOPUCTAHHSA

MoHTa: BCTaBTE MIJIOBHUH IIIJIAHT; 3aTATHITH O19HY PydYKY; BCTAHOBITH

1wt yBaIbHAN TAMip.

ExcrumyaTamist: cepeHs JOBXKHHA JJIsl BACOKUX CTiH; MaKCUMaJIbHA JTIOBKUHA IS
CTEJIb; HE OLTbIIe OJIHI€T TOAOBXKYBaIBHOI TPYOH.

InidyBaHHS: HE BUKOPUCTOBYHTE 3aHAATO BETUKUH UTi(DyBaIbHUHA NaMip; BAMKHITB
MPUCTPIi Ticis poOoTH.

OBCJIYT'OBYBAHHSA

Bin'ennyiiTe BUIKY Mepel] OUMIIEeHHSIM/00CTyrOByBaHHSIM.

Perynspro ouniyiite mpucTpii.

[epionuuHo nepeBipsiiTe BYriIbHI IIITKH.

[Momkomkennii kabenb 3aMiHIOE (PaxiBelb.

YCYHEHHSI HEITPABUJIBHOCTEM

SIKII0 TBUTYH HE 3aIlyCKAEThCS IPU YBIMKHEHOMY I€pEMHUKadi: IepeBipTe IIiTKY,
KUBJICHHS Ta TIEPEMUKAY; BIIPABTE B CEPBIC.
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POLSKI

SZLIFIERKA DO SCIAN SUCHYCH

DANE TECHNICZNE

Moc: 810-900W| Predkos$é jatowa: 1200-23000br/min | Srednica tarczy: ®180mm |
Waga:2.4kg | Klasa ochrony: II

BEZPIECZENSTWO OGOLNE

Pracuj w czystych, dobrze o$wietlonych miejscach; nie w atmosferach wybuchowych.
Trzymaj dzieci i obserwatorow z dala.

Bezpieczenstwo elektryczne: niezmodyfikowana wtyczka; unikaj powierzchni
uziemionych; nie narazaj na wilgo¢; uzywaj przedtuzaczy zewnetrznych; w
wilgotnych miejscach uzywaj RCD.

Bezpieczenstwo osobiste: badz uwazny; no$ ochrone oczu, maske P2, rgkawice; nie
no$ luznych ubran; wytacz przetacznik przed podtaczeniem; usun klucze regulacyjne.
Uzytkowanie: nie wymuszaj pracy; nie uzywaj z uszkodzonym przetacznikiem;
odtacz wtyczke przed regulacjami; przechowuj poza zasiggiem dzieci.
UZYTKOWANIE

Montaz: wt6z waz do odsysania pytu; dokre¢ uchwyt boczny; zamontuj papier
Scierny.

Obstuga: $rednia dlugos¢ dla wysokich $cian; maksymalna dtugos¢ dla sufitéw;
maksymalnie jeden przedtuzacz.

Szlifowanie: nie uzywaj zbyt duzego papieru $ciernego; wytacz urzadzenie po pracy.
KONSERWACJA

Odtacz wtyczke przed czyszczeniem/konserwacja.

Regularnie czyszcz urzadzenie.

Okresowo sprawdzaj szczotki weglowe.

Uszkodzony kabel wymienia fachowiec.

USUWANIE AWARII

Jesli silnik nie startuje przy wlaczonym przetaczniku: sprawdz szczotki, zasilanie i
przetacznik; wyslij do serwisu.



DECLARATION OF CONFORMITY / DECLARATIE DE CONFORMITATE

Noi, OLIRAM BUSINESS S.R.L., declaram pe propria raspundere ca produsele KRAFTNER (inclusiv echipamente de
sudura, casti de sudura cu intunecare automata, slefuitoare, ciocane de demolare, cric hidraulic, pompa de comanda,
malaxor electric, ferastrau circular, ferastrau pendular electric, dispozitiv de ascutit lanturi de ferastrau, vibrator pentru
beton, trolii electrice, vinciuri de mana, palane cu lant, ciocan rotativ, ferastrau alternativ, freza, caroteze, masina de
tencuit si rasnite de banc) sunt articole produse in serie si sunt conforme cu standardele aplicabile si cerintele tehnice
mentionate mai jos.

Toate produsele electrice si electronice respecta cerintele de compatibilitate electromagnetica si sunt fabricate in
conformitate cu standardele armonizate EN 61000- 3- 3:2013+A1:2019+A2:2021, EN IEC 55014~ 1:2021, EN IEC
55014- 2:2021 si EN IEC 61000- 3- 2:2019+A1:2021. Castile de sudura cu intunecare automata (echipament
individual de protectie) sunt conforme cu EN 175:1997 si EN 379:2003+A1:2009. Produsele mecanice (cric hidraulic,
vinciuri de méana, palane cu lant, trolii electrice si toate sculele electrice, cu exceptia castilor de sudura) sunt fabricate
in conformitate cu standardele relevante de siguranta a masinilor, inclusiv EN 60745- 1:2009+A11:2010, EN 60974
- 1:2012, EN 1494:2000+A1:2008, EN 14492- 2:2019 si EN 13157:2004+A1:2009. Orice accesorii neelectrice
ramase respecta cerintele generale de siguranta ale Regulamentului (UE) 2023/988 privind siguranta generala a
produselor.

Data inregistrarii 2026.04.15
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OLIRAM

BUSINESS
S.R.L

Administrator /
Reprezentant autorizat

Semnatura si stampila

We, OLIRAM BUSINESS S.R.L., hereby declare under our sole responsibility that the KRAFTNER products (including
welding equipment, auto- darkening welding helmets, sanders, demolition hammers, hydraulic jack, control pump,
electric mixer, circular saw, electric jigsaw, chainsaw sharpener, concrete vibrator, electric hoists, hand winches,
chain hoists, rotary hammer, reciprocating saw, router, core drills, plastering machine, and bench grinders) are series
- produced items and conform to the applicable standards and technical requirements set out below.

All electrical and electronic products comply with electromagnetic compatibility requirements and are manufactured in
accordance with the harmonized standards EN 61000- 3- 3:2013+A1:2019+A2:2021, EN IEC 55014- 1:2021, EN
IEC 55014- 2:2021, and EN IEC 61000- 3- 2:2019+A1:2021. The auto- darkening welding helmets (personal
protective equipment) comply with EN 175:1997 and EN 379:2003+A1:2009. The mechanical products (hydraulic jack,
hand winches, chain hoists, electric hoists, and all power tools except the welding helmets) are manufactured in
accordance with the relevant machinery safety standards including EN 60745- 1:2009+A11:2010, EN 60974-

1:2012, EN 1494:2000+A1:2008, EN 14492- 2:2019, and EN 13157:2004+A1:2009. Any remaining non- electrical
accessories comply with the general safety requirements of Regulation (EU) 2023/988 on General Product Safety.

The technical documentation is kept by the manufacturer: OLIRAM BUSINESS S.R.L.

Registration Date 2026.04.15

Administrator /
Reprezentant autorizat

OLIRAM

BUSINESS
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PN N //
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Semnétura si stampila




Date de contact Denumire: OLIRAM BUSINESS SRL
CUI: 40744042
Nr. Reg. Com.: J2019000373278
EUID: ROONRC.J2019000373278
Data infiintarii: 2019-03-06
Judet: Neamt
Localitate: Sat Tamaseni
Adresa: Str. Stejarului 15, cod 617465
Email: garantii@kraftner.ro
Website: kraftner.ro

CERTIFICAT DE GARANTIE

Brand: KRAFTNER

Date produs si vanzare
Tip produs
Denumire produs
Data vanzarii
Vandut prin magazinul
Factura nr. / bon fiscal nr.

Adresa MAagAZINUIUIL ... e e e e

Prezentul certificat atesta indeplinirea conditiilor de calitate pentru produsul mentionat mai sus si insoteste produsul
vandut de OLIRAM BUSINESS SRL sub brandul KRAFTNER.

Drepturile consumatorului sunt asigurate conform legislatiei aplicabile si nu sunt afectate de prezenta garantie
comerciala. In cazul unei neconformitati, clientul poate solicita aducerea produsului la conformitate fara costuri, prin
reparare, inlocuire, reducerea corespunzatoare a pretului sau sau, dupa caz, incetarea contractului, in conditiile
prevazute de lege.

Aducerea la conformitate se realizeaza intr-un termen rezonabil de la data notificarii neconformitatii, conform
dispozitiilor legale aplicabile si procedurilor comunicate de vanzator.

Daca neconformitatea se remediaza prin reparatie, termenul de garantie comerciala se prelungeste cu perioada in
care produsul nu a putut fi utilizat, calculata de la data reclamatiei si pana la predarea efectiva a produsului reparat
catre client.

Daca produsul este inlocuit in perioada de garantie din cauza unei neconformitati confirmate, pentru produsul de
inlocuire curge un nou termen de garantie de la data predarii acestuia catre client.

Garantie PF Garantie P) Durata medie de utilizare

24 luni 6 luni 24 luni



Conditii de acordare a garantiei

* La predarea produsului pentru garantie, acesta trebuie sa fie insotit de prezentul certificat de garantie si de factura
fiscala sau bonul fiscal care atesta achizitia. Documentele se prezinta in original sau in forma electronica, daca au fost
emise astfel.

Datele completate la momentul vanzarii trebuie sa corespunda cu documentul fiscal. Modificarile neasumate, stergerile
sau completarile ilizibile pot duce la imposibilitatea validarii garantiei.

Defectiunile cauzate de transport, manipulare necorespunzatoare, lovituri, socuri mecanice, patrunderea lichidelor,
expunerea la substante corozive, praf in exces sau alti factori externi nu fac obiectul garantiei.

Produsul trebuie utilizat exclusiv conform destinatiei sale si instructiunilor din manual, fara suprasolicitare si fara
depasirea limitelor tehnice prevazute de producator.

Montajul, instalarea, intretinerea si depozitarea trebuie realizate conform instructiunilor de utilizare. Defectiunile produse
de montaj necorespunzator, utilizare incorecta, intretinere necorespunzatoare sau lipsa operatiunilor minime de
intretinere nu fac obiectul garantiei.

Sunt interzise desfacerea produsului, interventiile asupra componentelor interne, indepartarea etichetelor sau a sigiliilor
si orice reparatie efectuata de persoane neautorizate; asemenea interventii pot conduce la pierderea garantiei.
Consumabilele, accesoriile si piesele supuse uzurii normale, precum si defectiunile cauzate de utilizarea unor accesorii
incompatibile, nu fac obiectul garantiei, daca nu se prevede altfel in documentatia produsului.

Pentru echipamentele care necesita ulei, combustibil, lubrifiere, amestec sau alte consumabile tehnice, utilizarea unor
produse necorespunzatoare ori functionarea fara aceste elemente, contrar instructiunilor, poate anula garantia pentru
defectiunile rezultate.

Procedura de aplicare a garantiei

In cazul constatarii unei neconformitati, clientul transmite sesizarea catre vanzator la adresa de e-mail
garantii@kraftner.ro, insotita de o descriere a problemei, datele de contact, prezentul certificat si documentul fiscal.

Dupa validarea solicitarii, vanzatorul comunica modalitatea de predare sau expediere a produsului, documentele
necesare si, dupa caz, pasii de urmat pentru diagnosticare, reparatie ori inlocuire.

Produsul trebuie ambalat corespunzator la predare sau expediere, astfel incat sa fie protejat pe durata transportului.
Vanzatorul nu raspunde pentru deteriorarile produse din cauza ambalarii necorespunzatoare de catre expeditor.

Prin semnarea prezentului document, cumparatorul confirma ca:

[0 a fost informat cu privire la conditiile de garantie si de utilizare ale produsului;

O a primit manualul sau instructiunile de utilizare in limba aplicabila produsului comercializat;

O a verificat datele completate de vanzator si a inteles continutul prezentului certificat.

Semnatura cumparatorului Semnatura si stampila vanzatorului

Evidenta interventiilor in service

Data intrare Nr. . . . Data iesire
. . . D rier: interventiei h .
in service reparatie escrierea erventie din service



Dane kontaktowe Nazwa firmy: OLIRAM BUSINESS SRL
NIP / CUI: 40744042
Nr rej. handl.: J2019000373278
EUID: ROONRC.J2019000373278
Data zatozenia: 2019-03-06
Powiat: Neamt
Miejscowos¢: Sat Tamaseni
Adres: Str. Stejarului 15, kod 617465
Email: garantii@kraftner.ro
Strona internetowa: kraftner.ro

CERTYFIKAT GWARANCYJNY

Marka: KRAFTNER

Dane produktu i sprzedazy
Typ produktu
Nazwa produktu
Data sprzedazy
Sprzedano przez sklep
Nr faktury / nr paragonu
PN [ Y] 1= o U ST UPPPTRUPPPTTNE
Niniejszy certyfikat potwierdza spetnienie wymagan jakosciowych przez wyzej wymieniony produkt i towarzyszy

produktowi sprzedawanemu przez OLIRAM BUSINESS SRL pod marka KRAFTNER.

Prawa konsumenta sg zapewnione zgodnie z obowigzujgcymi przepisami i nie sg naruszane przez niniejsza gwarancje
handlowa. W przypadku niezgodnosci klient moze zgdac doprowadzenia produktu do zgodnosci bez ponoszenia kosztéw
poprzez naprawe, wymiane, odpowiednie obnizenie ceny lub, w stosownych przypadkach, rozwigzanie umowy, na
warunkach przewidzianych prawem.

Doprowadzenie do zgodnosci nastepuje w rozsagdnym terminie od dnia zgtoszenia niezgodnosci, zgodnie z obowigzujacymi
przepisami prawa i procedurami przekazanymi przez sprzedawce.

Jezeli niezgodnos¢ zostanie usunieta poprzez naprawe, okres gwarancji handlowej ulega przedtuzeniu o czas, w ktérym
produkt nie mégt by¢ uzywany, liczony od dnia zgtoszenia reklamacji do faktycznego przekazania naprawionego produktu
klientowi.

Jezeli produkt zostanie wymieniony w okresie gwarancyjnym z powodu potwierdzonej niezgodnosci, dla produktu
zastepczego biegnie nowy okres gwarancji od dnia jego przekazania klientowi.

Gwarancja - osoby fizyczne Gwarancja - osoby prawne Sredni okres uzytkowania

24 miesigce 6 miesiecy 24 miesigce



Warunki udzielenia gwarancji

¢ Przy przekazaniu produktu do obstugi gwarancyjnej nalezy dotaczy¢ niniejszy certyfikat gwarancyjny oraz fakture lub
paragon potwierdzajgce zakup. Dokumenty nalezy przedstawi¢ w oryginale lub w formie elektronicznej, jesli zostaty tak
wystawione.

Dane uzupetnione w chwili sprzedazy musza odpowiada¢ dokumentowi fiskalnemu. Nieautoryzowane zmiany, skreslenia lub
nieczytelne dopiski moga uniemozliwi¢ uznanie gwarancji.

Uszkodzenia spowodowane transportem, niewtasciwym obchodzeniem sie z produktem, uderzeniami, wstrzgsami
mechanicznymi, przedostaniem sie cieczy, dziataniem substancji korozyjnych, nadmiernym zapyleniem lub innymi
czynnikami zewnetrznymi nie sg objete gwarancja.

Produkt musi by¢ uzywany wytgcznie zgodnie ze swoim przeznaczeniem i instrukcjg obstugi, bez przecigzania oraz bez
przekraczania limitéw technicznych okreslonych przez producenta.

Montaz, instalacja, konserwacja i przechowywanie muszg by¢ wykonywane zgodnie z instrukcjg uzytkowania. Wady
spowodowane nieprawidtowym montazem, niewtasciwym uzytkowaniem, niewtasciwg konserwacja lub brakiem
minimalnych czynnosci konserwacyjnych nie sg objete gwarancja.

Zabrania sie rozbierania produktu, ingerencji w jego wewnetrzne elementy, usuwania etykiet lub plomb oraz wszelkich
napraw wykonywanych przez osoby nieupowaznione; takie dziatania moga skutkowad utratg gwarancji.

Materiaty eksploatacyjne, akcesoria i czesci podlegajace normalnemu zuzyciu, jak réwniez uszkodzenia spowodowane
uzyciem niekompatybilnych akcesoriéw, nie sa objete gwarancja, chyba ze dokumentacja produktu stanowi inacze;j.

W przypadku urzadzeh wymagajacych oleju, paliwa, smarowania, mieszanki lub innych technicznych materiatéw
eksploatacyjnych uzycie nieodpowiednich produktéw albo praca bez tych elementéw, wbrew instrukcji, moze uniewaznic
gwarancje w zakresie wyniktych uszkodzen.

Procedura zgtoszenia gwarancyjnego

W przypadku stwierdzenia niezgodnosci klient przesyta zgtoszenie do sprzedawcy na adres e-mail garantii@kraftner.ro,
dotaczajac opis problemu, dane kontaktowe, niniejszy certyfikat oraz dokument fiskalny.

Po potwierdzeniu zgtoszenia sprzedawca przekazuje sposéb dostarczenia lub wysytki produktu, wymagane dokumenty
oraz, w razie potrzeby, dalsze kroki dotyczace diagnozy, naprawy lub wymiany.

Produkt nalezy odpowiednio zapakowad przy przekazaniu lub wysytce, tak aby byt chroniony podczas transportu.
Sprzedawca nie odpowiada za uszkodzenia spowodowane niewfasciwym zapakowaniem przez nadawce.
Podpisujgc niniejszy dokument, kupujacy potwierdza, ze:

[0 zostat poinformowany o warunkach gwarancji i uzytkowania produktu;

O otrzymat instrukcje obstugi lub wskazéwki uzytkowania w jezyku wtasciwym dla sprzedawanego produktu;

O sprawdzit dane uzupetnione przez sprzedawce i zrozumiat tres¢ niniejszego certyfikatu.

Podpis kupujacego Podpis i pieczec¢ sprzedawcy

Rejestr interwencji serwisowych

Data przyjecia Nr . . Data wydania
do serwisu naprawy Opis interwencji Zz serwisu



JaHHU 3@ KOHTAKT HavmeHoBaHune: OLIRAM BUSINESS SRL
EVK / CUI: 40744042
Tbpr. per. Ne: J2019000373278
EUID: ROONRC.J2019000373278
LaTa Ha y4pepnsasaHe: 2019-03-06
O6nact: Neamt
HaceneHo msAcTo: Sat Tamaseni
Appec: Str. Stejarului 15, kog 617465
Email: garantii@kraftner.ro
YebcanT: kraftner.ro

FAPAHUWOHEH CEPTUDUKAT

Mapka: KRAFTNER

O aHHM 3a NnpoayKTa u npoaaxbaTta
Bup npoaykTt
HaumeHoBaHMe Ha NpoAyKTa
JaTta Ha npoaaxxba
MpopoapeHo oT MarasuH
dakTypa Ne / kKacoB 60H Ne

ALPEC HA MATA3UHA! .ivuiitneiiieita et e et e et et e e et et e e et e e e h e ettt e a ettt e e h et aa e e ea e e e h e et b e et b e e e e e eaeean e et eeens

HacToawmaT cepTnudmrkaT yooCTOBEPSBA, Y€ NOCOYEHMAT NO-rope NPoAYyKT OTroBaps Ha NPUIOKMUMUTE U3NCKBAHNA 3a
Ka4yecTBO 1 Npuapy»xasa npoaykTa, npogasaH oT OLIRAM BUSINESS SRL noa mapkata KRAFTNER.

MNpaBaTa Ha noTpebuTens ca rapaHTUPaHU CbrIacHO NPUSIOXKUMOTO 3aKOHOAATENICTBO U HE Ce 3acAraT OT HacToswaTa
TbProBCcKa rapaHuus. B ciyyanm Ha HeCbOTBETCTBUE KIMEHTHT MOXe [ia MONCKa NpMBeXAaHe Ha NpoAyKTa B
CboTBeTCTBME Be3 pa3xoan Ypes peMOoHT, 3aMsaHa, CbOTBETHO HaMasiiBaHe Ha LieHaTa WK, KOraTo e NpuioXXnumo,
npekpaTsiBaHe Ha 4OroBopa npu yciaoBusaTa, NpeABUAEHM OT 3aKOHa.

lMpuBexxaaHeTo B CbOTBETCTBME Ce N3BBbPLUBA B pa3yMeH CPOK OT fAaTaTa Ha yBe[LOMsABaHe 3a HeCbOTBETCTBMETO,
CbrJ1aCHO MPUIOXKUMUTE 3aKOHOBU pa3nopenbu n npouenypuTe, cboblleHn OT NpogaBaYa.

AKO HeCbOTBEeTCTBMETO Bbe OTCTPaHEHO Ype3 PeMOHT, CPOKBT Ha TbpProBCKaTa rapaHumnsa ce yabJ/Kasa C Neprnoaa,
npes KOMTO NPOAYKTHT HE € MOrb/l Aa 6bAe n3non3eaH, CHMTaHO OT AaTaTa Ha pekiamaumsaTa 40 LEeACTBUTEIHOTO
rnpefaBaHe Ha PEMOHTUPAHUA NPOAYKT Ha KJMEHTa.

AKO MpoAyKTBbT 6be 3aMeHeH B rapaHLUMOHHMS CPOK Nopaan NOTBLPAEHO HECLOTBETCTBUE, 3@ 3aMeCTBaLLMSA NPOAYKT
3ano4Ba [a Teye HOB rapaHLMOHEH CPOK OT AaTaTa Ha NpefaBaHeTo My Ha KJIMeHTa.

FapaHuusa ®Ji FapaHuusa OJ CpeneH CpoK Ha ynoTtpeba

24 meceua 6 Meceua 24 meceua



YcnoBusa 3a npepoctaBsaHe Ha rapaHuudaTa

* Mpwn NpefaBaHe Ha NPOAYKTa 3a rapaHUMOHHO 06cyxBaHe Tol TpsbBa Aa 6bAe NpUAPY>KEH OT HACTOSALUS rapaHLUUOHEH
cepTudUKaT 1 OT hakTypa nim KacoBa 6enexka, yLoCToBepsiBally NoKynkaTa. [JokyMeHTUTe ce NpeAcTaBAT B OPUrUHa
WAV B eNeKTPoHHa hopMa, ako ca U3aaAeH Mo TO3M HaUYUH.

JaHHWTe, nonbaHeHW Npy NpofakbaTa, TpsabBa Aa CbOTBETCTBAT Ha AaHHUTE BbB (YUCKAJIHUA OKYMEHT. HeoTopusnpaHm
NMPOMEHW, N3TPUBAHUS NIV HEYETANBM LOMBJAHEHUS MOraT Aa AOBeAaT A0 HEBB3MOXKHOCT 3a BaJMAUPaHe Ha rapaHuusTa.
MoBpeau, NPUYNHEHN OT TPAHCMOPT, HeMpaBWJIHO 6opaBeHe, yaapu, MEXaHNYHN CbTPeCeHUs!, MPOHUKBaHe Ha Te4YHOCTH,
M3naraHe Ha KOPO3MBHM BELLECTBA, MPEKOMEPEH Mpax Win APYru BbHLWHU (hakTopu, He ce MOKpMBAT OT rapaHuusTa.
MpoaykTbT TpsibBa La ce U3MoJsi3Ba eANHCTBEHO MO NpeAHa3HaYeHUe N CbIrIacHO MHCTPYKLMNTE B PbKOBOACTBOTO, He3
npeToBapBaHe 1 6e3 NpeBuMLIaBaHe Ha TEXHUYECKUTE OFrPaHNYEHs, ONpeLesieHn OT NPON3BOANTENS.

MOHTaXKbT, UHCTAJIMPaHeTo, MOALAPBbXKKATA U CbXpaHeHUeTo TpsbBa Aa ce M3BBPLUBAT CbI1IaCHO MHCTPYKLMUTE 33
ynoTtpeba. MoBpeaun, NpyYNHEHN OT HEMpPaBUJIEH MOHTaX, HernpaBuHa ynoTpeba, HenoaxoAslla NoAAPBXKKA UM nMca
Ha MUHUMasHWU onepaLmm Nno NoAAPbXKKA, He Ce MOKPUBAT OT rapaHUusTa.

3abpaHsaBaT ce pa3rfiobsiBaHe Ha NPOAYKTa, HAaMeca Mo BbTPELUHUTE KOMMOHEHTW, OTCTPaHsBaHE Ha eTUKETU Nan naomMbu
N BCSIKAKbB PEMOHT, U3BBPLUEH OT HEYMbJHOMOLLEHW INLA; TakMBa LeACTBUS MoraT Aa nosenaT Ao 3aryba Ha
rapaHuusTa.

KoHCcyMaTuBMTE, akcecoapuTe 1 YacTUTe, NoAJexally Ha HOPMaJIHO N3HOCBAHE, KaKTo 1 NMOBpeaunTe, MPUYNHEHN OT
13Mnon3BaHe Ha HECbBMECTVMMU aKCecoapu, He ce MOKPMBAT OT rapaHuUMsiTa, OCBEH ako B AOKYMEHTauMusTa Ha NpoAyKTa He
e npeABUIEeHO ApYro.

3a obopynBaHe, KOETO N3NCKBA MacJso, FOPMBO, CMa3BaHe, CMeC WU APYrY TEXHWYECKN KOHCYMATUBU, N3MOJI3BAHETO Ha
HenoAXoAALN NPOAYKTM nan paboTaTa 6€3 Te3n eNeMeHTu, B MPOTUBOPEUNE C UHCTPYKLUNTE, MOXKE Aa aHyunpa
rapaHuMsTa 3a Bb3HUKHAIMTE MOBPELN.

Mpoueanypa 3a npepsassaBaHe Ha rapaHuua

Mpwn ycTaHOBsSIBaHe Ha HECBHOTBETCTBME KJMEHTBHT U3MNpaLla yBegoMiaeHne 0o npodasada Ha e-mail agpec
garantii@kraftner.ro, npuapy>xeHo oT onucaHne Ha nNpobriema, AaHHM 3a KOHTAKT, HAaCToOAWMSA cepTUDUKAT N PUCKANHUSA
OOKYMEHT.

Cnep noTBbpXXAaBaHe Ha 3asBKaTa NpoAaBaybT cbobulaBa Ha4ynHa Ha npegaBaHe Uan mn3npaliaHe Ha NpPoaykTa,
HeobxognmunTe OOKYMEHTU U, aKO € NPUI0OXKNMO, CTBbMNKUTE 3a ANarHoCTUKa, PeEMOHT UK 3aMAHa.

MpooykTbT TpsbBa fa 6bAe NpaBWIHO OMakoBaH NMpu NpefaBaHe UM u3npallaHe, Taka Ye fa 6bAe 3aluMTeH No Bpeme
Ha TpaHcropTa. MNpofaBaybT HE HOCU OTFOBOPHOCT 3a MOBPEAU, MPUYNHEHMN OT HEMOAXOAALLO ONaKoBaHe OT CTpaHa Ha
n3npataya.

C NoANMCBaHETO Ha HACTOSLUSA LOKYMEHT KyrnyBaybT NOTBbPXKAABA, Ye:

O e HhopMUpaH OTHOCHO YCIOBUATA Ha rapaHLUMsTa U N3MN0J3BaHETO Ha MPOAYKTa;

U e NoJly4mn pbKOBOACTBOTO WM UHCTPYKLUMMTE 3a ynoTpeba Ha e3rKa, MPUIoXKuM 3a rnpegnaraHnsa npoaykT;

U e NpoBepun faHHUTE, NOMbJHEHN OT NpofaBaya, 1 e pa3bpan CbAbpXKaHMETO Ha HacToALWMA cepTudmKaT.

Moanuc Ha KynyBa4a Mopnuc n neyaT Ha npopgaBaya

Perncrbp Ha CepBU3HUTE HaMecCH

OaTa Ha Ne OaTa Ha
npuem - OnucaHue Ha HaMecaTa nspaBaHe
PEeMOHT
B CepBu3 OT cepBu3



KoHTakTHi paHi HanmeHyBaHHs: OLIRAM BUSINESS SRL
Kopn CUI: 40744042
Ne Topr. peectpy: J2019000373278
EUID: ROONRC.J2019000373278
LaTa 3acHyBaHHA: 2019-03-06
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FAPAHTIMHUN CEPTUDIKAT

Bpenp: KRAFTNER

IaHi npo ToBap i npopax
Tun ToBapy
HavmeHyBaHHA TOBapy
HaTta npoapaxy
MponoaHo marasmHoOM
Ne paxyHKy / Ne yeka
AZLDEC@ MAT@3UHY E .tttk s sttt sttt ettt e e e et £ ettt ettt e et e et et e e e e e e e e eees
Llen cepTudikaT nigTBEPOIKYE, WO 3a3HAYEHNN BULLE TOBap BiANOBIAAE 3aCTOCOBHUM BMMOraM AKOCTi Ta CyNpPOBOAXKYE

TOoBap, npogaHun komnaHieto OLIRAM BUSINESS SRL nig 6peHgom KRAFTNER.

MpaBa cnoxkmnBayva 3abe3neyyTbCs BiANOBIAHO A0 YHHOIO 3aKOHOA4ABCTBA i HE 06MeXYThCS LIiEI0 KOMEepLiNnHO
rapaHTi€lo. Y pa3i HeBiANOBIAHOCTI KJIEHT MOXXe BUMaraTu 6e30naaTHOro NpuBeAeHHS TOBapY Y BiAMOBIAHICTb LLISXOM
PEMOHTY, 3aMiHW, BiANOBIAHOrO 3MEeHLUEeHHS LiHM abo, 3a noTpebun, posipBaHHSA AOrOBOPY Ha yMoBax, nepenbavyeHmx
3aKOHOM.

MprBeneHHs y BiAMNOBIAHICTb 34INCHIOETLCA Y PO3YMHUN CTPOK 3 AaTW NOBIAOMIEHHSA NPO HEBIAMOBIAHICTb 3rigHO i3
3aCTOCOBHMMW NMPaBoOBUMK HOPMaMK Ta NpouenypamMu, NOBiAOMAEHMMN NMPOAABLEM.

AKLL0 HEBIAMOBIAHICTb YCYBAETHLCA LWISAXOM PEMOHTY, CTPOK KOMEPLiNHOI rapaHTii MPOAOBXYETLCA Ha Nepio, MPOTAroM
SIKOrO TOBap HE Mir BUKOPUCTOBYBATUCS, LLLO OBYMCIOETLCA Bif AaTW 3a8BNEHHA NpeTeH3ii 40 haKTUYHOI nepeaadi
BiApEeMOHTOBAHOIro ToBapy KJIEHTY.

AKLWO TOBap 3aMiHIOETLCA NPOTArOM FrapaHTIMMIHOrO CTPOKY Yepe3 NiATBepA)KeHY HEeBIAMOBIAHICTb, ANA TOBApPY Ha 3aMiHy
MOYMHAETLCA HOBWIA FrAapaHTINHNI CTPOK 3 AaTW NOro nepenadi KieHTy.

FapaHTia - pisnyHi ocobu FapaHTisa - opuanYHi ocobum CepenHi CTPOK BUKOPUCTAHHA

24 micaui 6 micsuis 24 micaui



YMOBM HapaHHA rapaHTii

 ig Yyac nepepadyi ToBapy Ha rapaHTiliHe 06cyroByBaHHS BiH MOBMHEH CYNMPOBOAXKYBATUCH LM rapaHTinHUM
cepTUdikaToM i paxyHKOM-hakTypoto abo hiCKabHUM YeKOM, L0 NiATBEPAXKYE NOKYNKY. [JOKYMeHT/ NoAaloThCs B
opuriHani abo B eNeKTPOHHI PopMi, SKLLO BOHU Bynu BuaaHi came Tak.

e [laHi, 3aMoBHeHI Nig Yac Npofarky, MOBMHHI BiANOBiAaTH bickalbHOMY LOKYMEHTY. Hey3roa keHi 3mMiHu, BUNpaBieHHs abo
Hepo36ipMBi LONOBHEHHS MOXXYTb YHEMOXXJANBUTY NiATBEPAXKEHHS rapaHTii.

* NOWKOAXKEHHS, CNPUYNHEHI TPAHCNOPTYBAHHAM, HEHANEXXHUM MOBOAXKEHHAM, YAapaMu, MeXaHiYHUMN HaBaHTa)KeHHAMU,
noTparJsHHAM pPigVH, BMJNBOM KOPO3iMHUX PEYOBUH, HAAMIPHUM MJIOM abo iHWIMMUW 30BHILLHIMU YYHHMKaMu, He
NOKPMBAKTLCA FapaHTIEl.

e ToBap NOBUHEH BUKOPUCTOBYBATUCA BUKJIIOYHO 3a MPU3HA4YeHHSM i BiAMOBIAHO A0 iIHCTPYKLIiA y NOCiObHMKY, 6e3
nepeBaHTa>XeHHS Ta 6e3 NnepeBuLLEHHS TEXHIYHUX MeXX, YCTaHOBIEHUX BUPOOHNKOM.

* MoHTaXX, BCTaHOBJIEHHS, 06CyroByBaHHsA Ta 36epiraHHA NOBUHHI 34iNCHIOBAaTUCS BiANOBIAHO A0 iIHCTPYKLUIN 3
BMKOPUCTaHHSA. HecnpaBHOCTI, CNPUYNHEHI HEMPaBUIbHUM MOHTaXKeM, HenpaBUIbHUM BUKOPUCTAHHAM, HEHANEXHUM
obcnyroByBaHHAM abo BiACYTHICTIO MiHIManbHMUX onepauin 3 4orna4ay, He MOKPMBAOTLCSA FapaHTIEeo.

* 3ab60poHATLCA Po3bMpaHHA ToOBapy, BTPYYaHHS y BHYTPILLUHI KOMMOHEHTW, BUAaJeHHsA eTukeTok abo naomb, a Takox
6yAb-AKNUN PEMOHT, BUKOHaHWIA HEYNOBHOBaXeHMN ocobamMu; Taki Aii MOXXYTb NMPU3BECTU A0 BTPATU rapaHTil.

* BuTpaTHi MaTepiann, akcecyapu Ta geTai, Wo NigaaralnTe HOPMaJbHOMY 3HOCY, @ TaK0X HECNPaBHOCTI, CMPUYMHEHI
BMKOPUCTaHHSAM HECYMIiCHUX aKCcecCyapiB, He MOKPUBAIOTLCA FrapaHTIElD, AKLLO iHWe He nepenbayeHo [OKYMeHTaLi€o Ha
ToOBap.

e Ins obnafHaHHA, ke noTpebye 0MBU, NaNbHOro, 3MaLLeHHs, CyMili abo iHWKX TEXHIYHUX BUTPATHUX MaTepianis,
BUKOPUCTaHHA HEBIANOBIAHUX NPoAYyKTiB abo poboTa 6e3 Takux efneMeHTIB BCyrnepey iHCTPYKLisIM MOXXe NpuU3BeCcTu A0
BTPaTV rapaHTii LWOAO CNPUYNHEHNX LM OedeKTiB.

Mpouepnypa NopaHHA rapaHTinHOI BUMOTM
Y pa3i BUSIBIEHHS HEBIAMNOBIAHOCTI KJIEHT HaACUJ/IAE MOBIAOMIEHHS NPOAABLIIO HA apecy eNeKTPOHHOI MoLwTn
garantii@kraftner.ro, nonato4n onuc NpobaeMn, KOHTaKTHI AaHi, uen cepTudikaT Ta ickaibHUIA LOKYMEHT.

Micns nioTBEpAXKEHHA 3BepHEHHS NpoaaBeLb NosifnoMase cnocib nepenadyi abo BianpaBneHHs ToBapy, HeobXigHi
OOKYMEHTU Ta, 3a noTpebun, nofganblli KPOKW AN AiarHOCTUKN, peMOHTY abo 3aMiHn.

ToBap NOBMHEH BYTW HaNeXXHMM YNHOM yNaKoBaHWUI Nif Yac nepepadi abo BignpasneHHs, Wob 6yTn 3axmLLeHUM nig Yac
TpaHCnopTyBaHHSA. MNpoaaBeLb He Hece BiANOBIAaNIbHOCTI 3@ MOLWKOLXKEHHS, CMPUYNHEHT HEHANEXHUM MNaKyBaHHAM 3
60Ky BiANpaBHUKa.

Mignucyo4m uen [OKYMeHT, NOKyneub NiATBEPOIXKYE, LLLO:

O 6yB noiHOpMOBaHMUIN NPO YMOBMW FrapaHTii Ta BUKOPUCTaHHA TOBapy;

[0 oTpmmMaB nMocCibHMK abo iIHCTPYKUIii 3 BUKOPUCTaHHS MOBOIO, LLLO 3aCTOCOBYETHLCA A0 peasli3soBaHOro ToBapy;

[0 nepeBipuB faHi, 3anoBHeHi NpoAaBLUEM, i 3p03yMiB 3MICT LbOro cepTudikaTa.

MNignuc nokynusa Mignuc i neyaTka npoaasusn

O6nik cepBiCHUX BTPpy4aHb

DaTa
NPUAMaHHA
B cepBic

Ne Onuc BTpy4yaHHA ﬂ.aTa Buaaul
peMOoHTY i3 cepsicy



Kapcsolattartdsi adatok Cégnév: OLIRAM BUSINESS SRL
CUI: 40744042
Keresk. nyilv. sz.: J2019000373278
EUID: ROONRC.J2019000373278
Alapitas datuma: 2019-03-06
Megye: Neamt
Telepllés: Sat Tamaseni
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JOTALLASI TANUSITVANY

Marka: KRAFTNER

Termék- és értékesitési adatok
Termék tipusa
Termék megnevezése
Ertékesités datuma
Ertékesité uizlet
Szamla / nyugta szama
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Jelen tanusitvany igazolja, hogy a fent megjeldlt termék megfelel az alkalmazandd mindségi kdvetelményeknek, és az

OLIRAM BUSINESS SRL altal KRAFTNER markanév alatt értékesitett terméket kiséri.

A fogyaszt6 jogait az alkalmazandé jogszabdlyok biztositjadk, és azokat a jelen kereskedelmi jétallds nem érinti. Nem
megfeleléség esetén az ligyfél dijmentesen kérheti a termék megfeleléségének helyredllitdsat javitassal, cserével,
megfeleld arleszallitdssal vagy adott esetben a szerz6dés megsziintetésével, a téorvényben meghatarozott feltételek
szerint.

A megfelel6ség helyredllitdsa a nem megfeleléség bejelentésének napjatél szamitott ésszerl hataridén belll torténik, az
alkalmazandé jogszabdlyok és az eladd altal kozolt eljardsok szerint.

Ha a nem megfeleldséget javitdssal orvosoljak, a kereskedelmi jétéllas id6tartama meghosszabbodik azzal az idészakkal,
amely alatt a terméket nem lehetett hasznalni, a panasz benyujtdsanak napjatél a megjavitott termék tgyfél részére
torténd tényleges dtadasaig.

Ha a terméket a jotallasi idd alatt igazolt nem megfeleléség miatt kicserélik, a csere-termékre (j jotallasi id6 kezdddik
annak az Ugyfél részére torténd atadasanak napjatol.

Garancia - természetes személy Garancia - jogi személy Atlagos hasznalati idé

24 hénap 6 hénap 24 hénap



A jotallas feltételei

* A termék jotallasi Ggyintézésre torténd atadasakor csatolni kell a jelen jétallasi tanudsitvanyt, valamint a vésarlast igazold
szamlat vagy pénztargépes nyugtat. A dokumentumokat eredetiben vagy elektronikus formaban kell bemutatni, ha igy
keriltek kiallitésra.

* Az értékesitéskor kitoltott adatoknak meg kell egyeznitik a pénzlgyi bizonylaton szereplé adatokkal. A nem jévahagyott
modositasok, torlések vagy olvashatatlan kiegészitések a jotallas érvényesitésének ellehetetleniléséhez vezethetnek.

e A szallitdsbél, nem megfeleld kezelésbdl, (itédésekbdl, mechanikai behatdsokbdl, folyadék bejutdsabdl, maré anyagoknak
valé kitettségbdl, tulzott porbdl vagy egyéb kiilsé tényezékbdl ered6 hibakra a jotélldas nem terjed ki.

* A terméket kizarélag rendeltetésének megfeleléen és a hasznalati Gtmutatéban foglaltak szerint szabad hasznalni,
tulterhelés nélkil és a gyartoé altal meghatarozott miszaki hatarértékek tullépése nélkdl.

* Az Gsszeszerelést, telepitést, karbantartast és tarolast a hasznalati utasitdsnak megfeleléen kell elvégezni. A nem megfeleld
0sszeszerelésbdl, helytelen haszndlatbél, nem megfeleld karbantartasbdl vagy a minimalis karbantartdsi mlveletek
elmulasztasabdl eredd hibdkra a jotallds nem terjed ki.

* Tilos a termék szétszerelése, a belsé alkatrészekbe torténé beavatkozds, a cimkék vagy plombak eltdvolitédsa, valamint
barmilyen, nem felhatalmazott személy altal végzett javitas; az ilyen beavatkozasok a jotallas elvesztéséhez vezethetnek.

* A fogydeszkdzok, a tartozékok és a normal kopasnak kitett alkatrészek, valamint a nem kompatibilis tartozékok
hasznalatabdl eredd hibdk nem tartoznak a jétdllas hatélya ald, kivéve, ha a termék dokumentdcidja ettél eltéréen
rendelkezik.

¢ Az olyan berendezések esetében, amelyek olajat, Gzemanyagot, kenést, keveréket vagy mas muszaki fogydanyagot
igényelnek, a nem megfelel6 termékek haszndlata vagy ezen elemek nélklli mikodtetés az utasitdsokkal ellentétesen a
jotallas elvesztését eredményezheti az ebbdl szdrmazd hibék tekintetében.

A jotallasi igény érvényesitésének eljarasa
Nem megfeleléség észlelése esetén az ligyfél a garantii@kraftner.ro e-mail-cimre kiildi meg bejelentését az eladénak,
csatolva a probléma leirdsat, az elérhetéségeket, a jelen tanusitvanyt és a pénziigyi bizonylatot.

A kérelem elfogadasat kovetéen az eladé tdjékoztatja az Ugyfelet a termék dtadasanak vagy elkiildésének mddjardl, a
szlkséges dokumentumokrél és adott esetben a diagnosztika, javitas vagy csere tovabbi |épéseirdl.

A terméket ataddaskor vagy feladdskor megfeleléen kell becsomagolni gy, hogy a szallitds soran védve legyen. Az eladé
nem felel a feladé altal okozott nem megfelelé csomagoldsbél eredd karokért.

A jelen dokumentum aldirdsdval a vasarlé megerdsiti, hogy:

[ tdjékoztatast kapott a termék jotallasi és hasznalati feltételeirdl;

O atvette a hasznalati Gtmutatét vagy a hasznalati utasitdsokat az értékesitett termékre irdnyadd nyelven;
O ellendrizte az elad6 altal kitoltott adatokat, és megértette a jelen tandsitvany tartalmét.

Vasarlo alairasa Eladé alairasa és bélyegzdje

Szervizbeavatkozasok nyilvantartasa

Szervizbe Javitds Szervizbdl
érkezés sz Beavatkozas leirasa kiadas
datuma ' datuma



Contact details Company name: OLIRAM BUSINESS SRL
VAT ID: 40744042
Trade Register No.: J2019000373278
EUID: ROONRC.J2019000373278
Incorporation date: 2019-03-06
County: Neamt
Locality: Sat Tamaseni
Address: Str. Stejarului 15, code 617465
Email: garantii@kraftner.ro
Website: kraftner.ro

WARRANTY CERTIFICATE

Brand: KRAFTNER

Product and sales details
Product type
Product name
Date of sale
Sold by store
Invoice no. / receipt no.
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This certificate confirms that the product mentioned above meets the applicable quality requirements and
accompanies the product sold by OLIRAM BUSINESS SRL under the KRAFTNER brand.

The consumer's rights are ensured under the applicable legislation and are not affected by this commercial warranty.
In the event of a lack of conformity, the customer may request that the product be brought into conformity free of
charge, by repair, replacement, an appropriate price reduction or, where applicable, termination of the contract,
under the conditions provided by law.

The product shall be brought into conformity within a reasonable period from the date the lack of conformity is
notified, in accordance with the applicable legal provisions and the procedures communicated by the seller.

If the lack of conformity is remedied by repair, the commercial warranty period shall be extended by the time during
which the product could not be used, calculated from the date of the complaint until the repaired product is actually
handed back to the customer.

If the product is replaced during the warranty period due to a confirmed lack of conformity, a new warranty period
shall begin for the replacement product from the date it is handed over to the customer.

Warranty - Individuals Warranty - Legal entities Average service life

24 months 6 months 24 months



Warranty conditions

¢ When the product is submitted under warranty, it must be accompanied by this warranty certificate and by the invoice or
fiscal receipt proving the purchase. The documents must be presented in original or in electronic form, if they were
issued in that format.

* The data completed at the time of sale must correspond to the fiscal document. Unauthorized changes, erasures or
illegible additions may make the warranty impossible to validate.

* Defects caused by transport, improper handling, impacts, mechanical shocks, penetration of liquids, exposure to
corrosive substances, excessive dust or other external factors are not covered by the warranty.

* The product must be used exclusively for its intended purpose and according to the instructions in the manual, without
overload and without exceeding the technical limits specified by the manufacturer.

* Assembly, installation, maintenance and storage must be carried out in accordance with the instructions for use. Defects
caused by improper installation, incorrect use, inadequate maintenance or lack of minimum maintenance operations are
not covered by the warranty.

* Opening the product, interventions on internal components, removal of labels or seals, and any repair carried out by
unauthorized persons are prohibited; such interventions may lead to the loss of warranty.

* Consumables, accessories and parts subject to normal wear, as well as defects caused by the use of incompatible
accessories, are not covered by the warranty unless otherwise stated in the product documentation.

* For equipment that requires oil, fuel, lubrication, mixture or other technical consumables, the use of unsuitable products
or operation without these elements, contrary to the instructions, may void the warranty for the resulting defects.

Warranty claim procedure

If a lack of conformity is identified, the customer shall send the claim to the seller at garantii@kraftner.ro,
accompanied by a description of the issue, contact details, this certificate and the fiscal document.

After validating the request, the seller will communicate the method for handing over or shipping the product, the
required documents and, where applicable, the steps to be followed for diagnosis, repair or replacement.

The product must be properly packed when handed over or shipped so that it is protected during transport. The seller
is not liable for damage caused by improper packaging by the sender.

By signing this document, the buyer confirms that:

O they were informed about the warranty conditions and the conditions of use of the product;

[ they received the manual or instructions for use in the language applicable to the marketed product;
O they checked the data completed by the seller and understood the content of this certificate.

Buyer signature Seller signature and stamp

Service intervention record

Date received Repair
in service no.

Date returned

Description of the intervention from service
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